Treasurer’s Office Will Close to the Public in
Response to the Coronavirus Pandemic
FOR IMMEDIATE RELEASE
Date: March 19, 2020

Contact: Zach Zugelder
Cell: 937-272-3494

Dayton, Ohio – In response to the COVID-19 pandemic, Treasurer Russ Joseph is making
additional adjustments to operations to help protect the health of the public and his staff.
Beginning Friday, March 20, 2020 the Treasurer’s Office will be closed to the public and
will remain closed until further notice.
“Our work continues in the Treasurer’s Office during the COVID-19 pandemic, but we must
change how we interact with the public because of this unprecedented public health challenge.
We ask people to please stay home and interact with our office by email, phone or by mail.
Payments should be made online at www.mctreasurer.org, or mailed in.” Said Treasurer Russ
Joseph
A skeleton crew in the Treasurer’s Office will continue to process payments that are made online
or mailed in and staff will answer emails and phone messages as best they can.
Here is how our customers can continue to interact with us:
•

Payments can continue to be made in the following ways:
o Pay online at www.mctreasurer.org. Accepted payment methods include credit
card, debit card, or e-check.
o Mail payments by check or money order to:
 Russ Joseph, Montgomery County Treasurer
451 W. Third Street
Dayton, OH 45422-1475
o Payments can be placed in the blue drop box (with the Montgomery County logo
on it) on the Third Street sidewalk, in front of the County Administration Building
(451 W. Third Street)

•

Customers with Property Tax questions can email Taxpayer-Services@mcohio.org or call
(937) 225-4010, option 1.

•

Customers with questions about delinquent property taxes, bankruptcies or mobile homes
are encouraged to email Delinquency@mcohio.org or call 937-225-4010, option 2.

“Our important work here continues, but in a safer environment for employees while doing what
we can to protect public health.” Said Treasurer Joseph
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