
            

     

You may recognize me, Jennifer Burns, as the “Optum person” or the facilitator for Quick Learn sessions.  

Sometimes I’m referred to as the “points lady.”  Looking beyond the points and beyond the wellness program 

efforts,  I wanted to share with you a recent experience that has left a lasting impression.  Earlier this year, I 

was presented with the Optum SuperHero Award, a highly recognized award within the Optum community.    

In April I traveled to the national recognition event in New Orleans and was able to meet many Optum leaders 

as well as other Optum colleagues.  In the end, I came away from the event with so much more than a trophy.  

I left that event with inspiration, motivation, and positive experiences that will stay with me forever.  I also 

now have the amazing opportunity to share some of the key takeaway message with each of you… 

 

Be genuine, be honest.  You can make your life and your career what you want it to be.  

Build moments that matter. Be the real you. 

Self-doubt is a habit, holding yourself back is a habit.  Rule your mind or it will rule you.  

Teach yourself to respond differently to feelings.  Learn how to push yourself. 

Change your behavior.  Remove negative thoughts. 

Move through those moments of resistance, those moments of hesitation. 

Fear doesn’t keep the things we’re afraid of from happening…it keeps life away. 

Don’t get stuck in the habit loop.  

We all want appreciation and to have a sense of belonging – make those moments for yourself and others. 

We need to know that we matter.   



 

Our final event was a community service project.  We partnered with a local organization that helps to recycle 

Mardi Gras beads while also employing individuals with developmental disabilities.  Local high school art 

students created basic art canvases based on their own visions.  Working in teams, the Optum SuperHero 

winners and Optum Leadership used the beads to create bead art with the initial canvas pieces.  The final 

pieces were then donated to organizations in New Orleans, including a foster care center, a child advocacy 

center, and a clinic launched after the devastation of Hurricane Katrina.  Here is our finished product, which 

was only one of 20 pieces completed by the SuperHero teams.   

 

Our team titled the piece “The Tree of Life” with this explanation:                                                                                  

The inspiration for our piece stems from the fact that through our life and experiences we may be different 

branches or from different communities.  Yet we all come from the same core and that should be celebrated. 

 

     
 

 

 

 
 

 

 

Do you have your own story to share or know someone making a difference?  Be the change and find those opportunities 

to appreciate others.  Please send your suggestions to Jennifer Burns at jennifer.burns@optum.com.  
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