
         

“Charge Ahead” Challenge Information 

Complete the six-week “Charge Ahead” physical activity challenge, taking place from 9/28/2014 – 11/8/2014,  
by tracking your exercise minutes for a minimum of 3 days each week with a goal of at least 30 minutes each 
session.  Don’t worry if you aren’t meeting the 30 minute session goal – everyone has a starting place!  The 

focus of this Challenge is on consistency, not overall time.  Regardless of the amount of time that you exercise, 
you will earn 100 incentive points at the end of the Challenge period for tracking your information at least 3 

days each week through the Optum Challenge site!  
 

Please note: The Optum portal supports Microsoft Internet Explorer 6-9, Mozilla Firefox 3-18, Google 

Chrome 24, and Apple Safari 1-5.  You will need to access the Challenge through one of these browsers.   

 

To access the Challenge, log on to your Optum portal page and click “Challenges” under the “I Do” category.  

Be sure to register for the Challenge before 9/28/2014!  

 

Challenge period 
9/28/2014 – 11/8/2014 

 
Grace period: 

11/9/2014 – 11/22/2014 
Are you needing to go back and enter missing exercise information from the Challenge? The grace period 

allows you to return to the Challenge site and include this information to assure that you meet the tracking 
requirements to earn the incentive points. 

 



 

1. On the first day of the Challenge, you will need to complete a quick, 3 step set up process.  
Step One:  Select your display name.  This is the name that will be displayed in the Leaderboard and 
Teams page – so if you want people to be able to recognize you, select a name that identifies you.  You 
can also participate anonymously if you prefer. 

 

 

 

2. Step Two: Select the activity level that best describes you:  Beginner, intermediate, or advanced. 

 

 

 

3. Step Three: Enter your contact information.  The email address that you enter here will be used to 
send weekly reminder emails throughout the Challenge.  It won’t be used for anything else, and the 
emails will stop once you’ve completed the Challenge. As an option, you can select to receive text 
message reminders as well by entering your phone number and selecting your carrier (standard carrier 
text message fees apply). Once you’ve entered this information, select the “Get Started” button. 

 

 



 

Question Answer 

I joined the Challenge but I am 

still seeing “Adding Challenges 

can help jumpstart a healthy 

goal and allow you to engage 

in a little friendly competition. 

Add a Challenge today!” What 

happened? 

Once the Challenge start date arrives and the Challenge begins, the Challenge will appear 
and replace this message.  Entries are not allowed until the formal Challenge start date. 

 

How do I track my physical 

activity? 

 

You will need to enter your physical activity information via your Optum portal 
(https://client.myoptumhealth.com/takecharge) through the Challenges tab under the I Do 
category and/or through the OptumizeMe app (not available for Android).  You may update 
a previous day’s exercise at any time throughout the Challenge period, however you cannot 
make entries for dates in the future. No entries may be made after the grace period.  

How do I record my physical 

activity for the day if I already 

entered information or made 

a mistake with my initial 

entry?  

Go back to the Challenges website and re-enter the physical activity information for that 
day. The system will erase the previous information and replace it with the most recent 
entry. 

 

How do I add friends? 

 

On the Challenges website: 

1. Select the Community tab within the top navigation bar. 

2. Select Friends. 

3. Click the circle with a plus sign to add friends. 

4. You can now search from a list of current participants and/or search by display name.   

5. A friend request will be sent to that person and remain pending until that person 
accepts or declines the request. 

How do I send messages to 

friends? 

 

On the Challenges website: 

1. Select the Community tab within the top navigation bar. 

2. Select Messages. 

3. Click the New Message link across from the Messages tab.  

4. This will open a window where you can select the friend you would like to send a 
message. 

Note:  You can only message one friend at a time and you must be “friends” with the person 
to whom you want to send a message.  

Do I need to join a team? 

 

No, you do not have to join a team, however we encourage you to do so to get support 
from your peers and help keep yourself motivated. You can join a team at any time during 
the Challenge timeframe. 

How do I know I am on a 

team?  
Before you join a team, the Teams page will display a list of all available teams. Once you 
join a team, the Teams page will change to show your team in the main section with all 
other participants. Your image will be the first to display in the team list.  

https://client.myoptumhealth.com/takecharge


Question Answer 

How do I create a team? 

 

On the Challenges website: 

1. Select Challenges from the top navigation bar. 
2. Select the Teams section. 
3. Click the plus (+) symbol near the center of the page to create a new team.  
4. Follow the steps on the screen. 
5. Select Finish & Create.  
6. You can create a team as soon as you register, until the last day of the Challenge, 

however you may not do so during the grace period.  

Note:  You can only be on one team at a time and you cannot create a team during the 
grace period.  

How do I invite participants to 

join my team? 
There are three ways to invite participants to join your team. 

1. You may simply select a participant’s name from the list of available participants. 
2. Search for a participant by entering his or her display name. 
3. Invite them to join by email. 

 How do I join a team? 
On the Challenges website: 

1. Select the Join Team link from the Teams section. 
2. Join a team by accepting a team invitation found in the Community section of the 

challenge website under Messages.   

Note: You may only participate on one team at a time.  

Can I leave a team? 
If you are a Team Member, and wish to leave the team to join a different team, select Add 

Team Members from the Teams page, and then select Leave Team in the lower right 
corner of the screen.  If you are a Team Captain, you can only delete your team if no 
one has joined the team. 

I cannot find the team I want 

to join. What can I do? 
On the Challenges website: 

1. You can search for a team by scrolling through the list on the Teams page. 
2. You can click the circle with the plus sign that states, "You’re not on a team yet." 
3. Create your own team or click the team captain’s name and ask them to invite you to 

their team.   
4. Be sure to provide your display name. 

I am a team captain. How do I 

send a message to my entire 

team?  

On the Challenges website, select the button to send a message to your team from the 
Teams page. 

Note: You need at least one member on your team before you can use this feature. 

How do I update/change my 

team name? 

You are not able to change your team name after it is created. 

Can I delete my team?  

What if I am the only person 

on the team? 

You can only delete your team if no one has joined. Therefore, if you are the only one on 
the team, yes, you can delete the team. 

I see my name listed on the 

Leaderboard.  What is the 

Leaderboard? 

The Leaderboard shows your position in progress against others participating in the 

Challenge.  You can view your rank in three ways: among all participants, among your 

friends, or among teams.  The Leaderboard tracks participant and team Challenge 

activity.  There are multiple views within the Leaderboard from which you can select.   



Question Answer 

What if I wish to keep my 

information private? 

 

 

This program follows all of our standard data privacy policies and we will not share the 

information you record online.  

1. Your display name will identify you on teams, community, and Leaderboard pages. Only 
your overall progress toward completing the Challenge will be shared in the 
Leaderboard. Your actual tracked activity will not be shared. 

2. You can change your display name if you would like to participate anonymously. Change 
your display name at any time by accessing the Profile section of the Challenges 
website. 
a. Click the profile image in the upper right hand corner of the Challenges website. 
b. Click Settings. 
c. Select display name and update. 
d. Click Save. 

Can I leave the Challenge? 

 

The system does not currently allow leaving a Challenge.  Once you register for the 

Challenge, there is not an option to disenroll.  If you decide during the Challenge period 

that you no longer wish to participate, you can stop entering information but you will 

still be registered for the Challenge. 

What communications will I 

receive? 

 

You will receive several emails throughout the Challenge (unless you have chosen to opt out 

of receiving emails) including one welcome email, one email per week during the 

Challenge, and one completion email if you meet the completion requirement 

(completion is meeting the Challenge goal/tracking requirement of the Challenge).  If 

you opted to receive text messages then you will receive text reminders (standard 

carrier text message fees apply). 

 

A mobile app, “OptumizeMe”, is available for tracking your physical activity minutes throughout the Challenge. 

Remember: you must first register for the Challenge through the online Optum portal during the 

registration timeframe.  To download the app with an iPhone or iPad, go to the app store and download the 

“OptumizeMe” app.  Use the same username and password as your Optum portal site, and click on “Login 

using my Employer’s Health & Wellness Website username and password.”  Please note that this app is not 

available for the Android smartphone. OptumizeMe is not required to participate in Challenges. 

          


