
Montgomery County Board of MR/DD
Abuse/Neglect and After Hours	 457-2765
Administration Center 	 837-9200 
Central Intake Department 	 457-2888
Early Childhood 0-2 	 258-1446
Preschool 3-5 	 890-0730
School-Age 6-22 	 457-2766

Public Health
BCMH-Bureau for Children 
with Medical Handicaps	 225-6459 
Birth/Death Certificates	 225-4418 
CADAS–Center for Alcoholism and 
Drug Addiction	 461-5223 
Community Child Health Centers	 225-4954 
Communicable Disease Clinic/Immunizations	 225-4550 
Drew Health Center	 461-4336 
Food Protection/Environmental Health	 225-4362 
Healthy Lifestyle Center	 224-8915 
Prenatal Health	 225-4484 
Public Health (Main Number)	 225-5700 
WIC–Women, Infant and Children	 225-6166 

Senior Citizens
Adult Protective Services 	 225-4906
Area Agency on Aging
* Information and Assistance 	 223-4357

Social Security Administration
Web Site: www.socialsecurity.gov
Dayton Downtown Office 	 225-2542 
Toll Free 	 1-800-772-1213
West Dayton Office 	 263-0450 

 
Transportation

Peoples Transportation 	 236-2700
Project Mobility of RTA 	 223-7433
Regional Transit Authority (RTA) 	 226-1144
Winton Transportation 	 1-513-829-1287

Agency Websites
ADAMHS Board for Montgomery County 
adamhs.co.montgomery.oh.us

Montgomery County Board MR/DD 
www.mcmrdd.org

Montgomery County Children Services 
www.mcohio.org

Office of Family & Children First 
www.mcohio.org/revize/montgomery/services/fcfc/ 
index.html

Public Health—Dayton & Montgomery County 
www.phdmc.org 

No Wrong Door Policy
Because of the complexity of the social services systems,  
many people are unable to navigate through the systems 
and may feel rejected or frustrated in their efforts to 
obtain help. This may discourage them and cause them 
to simply drop out of the system without receiving the 
necessary assistance.
 
No Wrong Door refers to a service system that welcomes  
people in need and assists them to connect with desired 
services regardless of the agency where they try to gain 
access. “No Wrong Door” policies commit all service 
agencies to respond to the individual’s stated and  
assessed needs through either direct services or linkage 
to other appropriate programs. This is an alternative to  
addressing only the needs that may be within the scope 
of a specific agency, but without helping consumers  
connect to other needed services.

This information is also available on our website:
www.mcmrdd.org
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Medicaid/Food Stamp Benefits
Information 	 496-6720
Medicare Hotline 	 1-800-333-4114
Medicaid Hotline 	 1-800-324-8680
ODJFS Call Center 	 225-4148

 
Medical

Adolescent Wellness Center 	 222-9355 
AIDS Resource Center	 461-2437 
Corwin-Nixon Health Center 	 228-0990 
Dayton VA Medical Center	 268-6511
Drew Health Center 	 461-4336
East Dayton Health Center 	 208-6850
Home Healthcare Services 	 225-4500
Miami Valley Dental 	 208-2704
Reach Out of Montgomery County 
(Medical and Pharmacy)	 258-2000 
Samaritan Homeless Clinic 	 461-1376
Victor J. Cassano Health Center 	 558-0200

 
Mental Health

Advanced Therapeutic Services	 223-1781
Alcohol Drug Addiction & MH Services	 443-0416
CrisisCare MH & Suicide Prevention 	 224-4646
Day-Mont Behavioral Health 	 222-8111
Eastway Behavioral Health 	 496-2000
National Alliance Mental Illness (NAMI) 	 1-800-950-6224
Samaritan Behavioral Health 	 276-8333
South Community Behavioral Health Intake	 293-8300

Miscellaneous
Animal Resource Center 	 898-4457
Environmental Protection Agency 	 285-6357 
Humane Society	 268-7387
Ombudsman 	 223-4613
Technology Resource Center 	 461-3305
Veterans Services 	 225-4801 
Womanline	 223-3446

Employment Assistance
Bureau of Vocational Rehabilitation (BVR) 	 331-5000 
Eastco Employment	 222-3274
Goodwill Easter Seals 	 461-4800 
Job Center 	 225-4148 
Montgomery County Job & Family Services 	 225-5627

 
Family

Advocates for People w/ Dev Disabilities 	 781-9890 
Family Services Association	 222-9481 
Kinship Program/Center for Healthy Communities	 775-1114

Housing Assistance
Community Action Partnership 	
(Rent, Mortgage, Utilities)	 341-5000 
Daybreak Youth Housing (Independent Living ages 17-21)	 461-1000
Dayton Metropolitan Housing 	 910-7500
Miami Valley Fair Housing 	 223-6035
Other Place (Daytime Homeless Shelter) 	 461-7850
Red Cross Emergency Housing 	 222-6711
Salvation Army 	 228-8210
St. Vincent Night Time Homeless Shelter 	 461-7837 
Sunrise (Rent and Water Assistance)	 224-3607
YWCA Shelter Services 	 222-7233 

Legal
Adult Probation 	 225-4714
Coroners Office 	 225-4156 
Department of Youth Services	 285-6525
Domestic Relations Court Family Relations 	 225-4191
Juvenile Court Administration	 496-7908 
Juvenile Probation	 225-4162
Legal Aid of Western Ohio	 228-8104
Ohio Legal Rights 	 1-800-282-9181
Probate Court/Guardianship 	 225-4593
Public Defender 	 225-4652
Sheriffs Dept Non Emergency	  225-4192
State Highway Patrol 	 832-9794
Victim Witness Assistance 	 225-5623

Local Hospitals
Children’s Medical Center 	 641-3000 
Dayton VA Medical Center	 268-6511
Good Samaritan Hospital 	 278-2612
Grandview Hospital 	 226-3200
Kettering Hospital 	 298-4331
Miami Valley Hospital	 208-2229
Southview Hospital 	 439-6000
Sycamore Hospital 	 866-0551

For additional assistance or community  
resources not listed, contact HELPLINK dial 
2-1-1 or 225-3000 or visit their Website at  
www.dayton-unitedway.org
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Children
Adolescent Wellness Center 	 222-9355
Child Support Enforcement 	 225-4600
Children’s Medical Center 	 641-3000
Daybreak Youth Shelter 	 461-1000
Help Me Grow/Brighter Futures 	 208-4769
Miami Valley Regional Center 	 236-9965
Montgomery County Educational Service Center 	225-4598
Montgomery County Job & Family Services 	
Children Services Division	 224-5437

Disabilities
Advocates for People w/ Dev Disabilities 	 781-9890 
Access Center for Independent Living	 341-5202
Autism Treatment (DAFEAT) 	 219-9589
Community Service for the Deaf	 640-8032
Dayton Aspergers Resource Network 	 433-4505
Down Syndrome Association 	 222-0744 
Goodwill Easter Seals	 461-4800
United Rehabilitation Services	 233-1230

Drug & Alcohol Treatment
Alcohol, Drug Addiction and MH Services	 443-0416 
Consumer Advocacy Model (CAM)	 222-2400 
Dayton VA Medical Center	 268-6511
Samaritan CrisisCare 	 224-4646 

Emergency (911)
Adult Protective Services Abuse/Neglect 	 225-4906
Children’s Services Abuse/Neglect 	 224-5437 
Community Action Partnership	 341-5000
CrisisCare MH & Suicide Prevention 	 224-4646
Daybreak (Runaways Ages 10-21) 	 461-1000
Domestic Violence Hotline 	 222-7233
HelpLink (Emergency Food Assistance)	 225-3000
HelpLink (Home Landline 0nly) 	 211
Montgomery County Board of MRDD/ 
Abuse/Neglect	 457-2765
Poison Control 	 1-800-222-1222


