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Social Services and Income 
Support Division

The Social Services and Income 
Support Division provides a broad 
array of  services designed to support 
and strengthen individuals and 
families including:

•  Ohio Works First provides time-
limited cash assistance to needy 
families while engaging them  
in work activities to promote  
self-sufficiency. 

•  The Food Assistance program 
ensures qualified recipients are 
provided help with one of  life’s 
basic needs.

•  Medicaid health care ensures  
access to quality health care  
while providing a wide array  
of  medical benefits.

•  Senior services include Adult 
Protective Services, Nursing  
Home Medicaid and Medicaid 
Waiver programs.

•  Child care programs are designed 
to support reliable child care for 
families so they can obtain and 
retain long-term employment.  
This includes the Public-Funded  
Child Care program and 
certification of  Type B Child  
Care Home Providers.

Workforce Development 
Division

Workforce Development strives to 
increase individuals’ employment and 
earning potential by linking people 
to careers and employers. With 
our job searching and placement 
assistance, career counseling and 
training opportunities, our recruiters 
give employers fast access to qualified 
candidates. Workforce Development 
also improves customer service with 
quality improvement intiatives.

Child Support Division

Child Support helps children with 
food, shelter, clothing and daily 
necessities by obtaining financial 
support from their non-custodial 
parent. The division assists custodial 
parents by establishing paternity and/
or support; locating non-custodial 
parent(s); and collecting, modifying 
and enforcing court-ordered support.

Children Services Division

Children Services protects children 
through coordinated services aimed at 
strengthening families and individuals. 
Children Services is required by law 
to assure that children alleged to 
be dependent, abused or neglected 
are protected from harm or danger. 
Children Services also provides foster 
care and adoption services to provide 
temporary or permanent homes for 
children who are unable to live with 
their birth families

Job & Family Services
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2015 Revenues & Expenses
Montgomery County Department of Job & Family Services

2015 Revenues
Federal $64,786,209.40

Local/Levy $58,202,146.09

State $10,917,736.19

Other $3,098,858.78

Total Revenue $ 137,004,950

2015 Expenses
Salaries & Benefits $57,783,989.19

Foster Care Expenses $18,735,641.53

Social Services Contracts $8,382,770.46

Inter-Gov’t Transfer $28,055,273.72

Administrative $6,957,495.41

Other Social Services $8,864,034.38

Rent $2,351,243.24

Adoption Expenses $2,282,319.14

Professional Services $2,578,198.77

Maint., Utility, Commun $1,033,874.79

Capital $503,361.09

Total Expenses $138,236,396
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Beautification & Cleanups
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Workforce Investment  
Opportunities Act (WIOA)
The Workforce Investment Opportunities Act 
supports training for adults, dislocated workers and 
youth activities. 

•  Individual Training Accounts were authorized for 
128 adults and 14 dislocated workers.

•  WIOA youth contracts enrolled 352 new applicants 
to provide WIOA services. A total of  352 youths 
ages 16-21 participated.

•  Using the Temporary Assistance for Needy Families 
supplement, 1,722 youth were involved with our 
YouthWorks academic and employment program.

•  On-the-Job Training contracts were approved 
for 104 adults and 15 dislocated workers for local 
businesses.

Services for Job Seekers 
and Employers

Customer Use of The Job Bank

    2015   2014
  Total First Time Visits 5,800  7,300

  Total Visits   29,984  29,545
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Services for Children
Children Services

Children Services ensures that 
children alleged to be dependent, 
abused or neglected are protected 
from harm or danger. The division 
also provides foster care and 
adoptive placements for children 
placed in its care.

Abuse/Neglect Investigations

Physical Abuse 895

Sexual Abuse 327

Emotional Abuse 661

Neglect 1380

Medical Neglect 66

Total CA/N Investigations 3329

Dependency 405

Families in Need of Services 531

Total Other Investigations 936

Total Number of Adoptions

Finalized 83

Ages 0-5 years 53

Ages 6-12 years 17

13+ years 13

Family Initiatives
Focused on Education:

In August of  2013, Montgomery 
County’s Children Services Division 
(CSD) founded its Education Unit to 
provide continuity and support for 
the educational development of  foster 
youth. Staff  serviced 99 seventh and 
eighth graders during the 2014-2015 
school year, along with 6 third graders. 
CSD workers attended important 
educational meetings and made sure 

that issues were addressed. They also  
met monthly with the children and 
worked to forge strong relationships 
with school officials.  

Program goals include increasing 
proficiency test scores, graduation rates 
and passing rates for the third-grade 
reading test. One of  the first units of  
its kind in Ohio, the Education Unit 
also strives to reduce the number of  
school moves for children in care.

Reunification Services: 

Reunification Services help families 
reunify safely and quickly to reduce the 
number of  days children spend in out-
of-home care. Of  the 103 family cases 
that concluded in 2015, 79 of  them 
resulted in children being successfully 
reunited with families.  

Assisted by our community partner 
Agape for Youth, the program is 
designed to provide families with 
short-term (approximately 12 weeks), 
intense services for five-plus hours 
a week.  In addition to the services, 
children are provided with winter coats 
and/or pajamas through community 
outreach programs.                              

Child Support 
Enforcement Agency

The vision for the Child Support 
Division is that “kids always come 
first” and its goal is to enhance the 
well-being of  children by assuring 
that financial and medical support 
are available throughout their young 
lives. The Division promotes stable, 
safe and healthy relationships and 
encourages responsible parenthood 
at all times.

Child Support
•  Over 52,000 cases in Montgomery 

County representing approximately 
45,000 children.

•  Collected over $101 million in 
support/arrears collections in 2015. 
(Almost $4 million at our payment 
window).

•  Responded to almost 111,000 
customer inquiries (telephone, live 
chat, emails) in 2015. Over 82,500 
of  those inquiries were by telephone 
with a hold time averaging 5 minutes.  
(26,155 chats; 4,000 email).

•  Completed 615 paternity actions 
(both negative and positive) at the 
Agency (no court involvement) via 
genetic testing

•  Completed over 1,200 child support 
modifications (2,969 requested; 2,090 
scheduled)

•  $101,039.07 (partial year) in Casino/
Racino collections

•  Collected over $900,00.00 in child 
support payments as a result of  
drivers’ license suspensions

•  Represented the State of  Ohio and 
Montgomery County at over 7,000 
Child Support Hearings
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Services for Seniors
Senior Services Network
This vital network provides services to some of  our most 
vulnerable citizens. More than 4,100 frail and elderly residents 
were served through Human Services Levy contracts in 
Montgomery County. The 13 contracts totaled $9,751,581 
of  Human Services Levy funds for crucial services like home 
delivered meals, respite care and legal aid.

Adult Protective Services
The goals of  Adult Protective Services (APS) are to prevent, 
reduce or remedy conditions causing endangerment to 
adults; maximize their independence; and enable them to 
remain in their own homes as long as possible. APS received 
accreditation from the Council on Accreditation. This 
department created the Collaboration Against Abuse Neglect 
and Exploitation (CAANE), a multi-disciplinary team 
focused on the prevention and elimination of  elder abuse 
through education, advocacy and service.

Adult Protective Services:

•  Investigated 896 reports of  suspected abuse, neglect and 
exploitation

* There were a total of  896 investigations on reported abuse. However, 
124 cases had more than one type of  abuse reported. The total 
number of  reported types of  abuse were 1020.

Services for Families
The goal of  the Social Services and Income Support Division 
is to support and strengthen families and individuals in 
achieving economic self-sufficiency. 

Abuse/Neglect Investigations:

Abuse 120

Neglect 189

Self Neglect 490

Exploitation 205

Other 16

Total Investigations 1020*

Customer Benefits Provided:

Ohio Works First Recipients 5,836

OWF Expenditures 14,208,820

Food Assistance Recipients 85,492

Food Assistance Expenditures 132,183,126

Monthly Medicaid Recipients 156,251

Average Monthly Child  
  Care Recipients 7,269
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For questions or concerns regarding this 
Drinking Water Quality Report, please contact 
Brianna Wooten at (937) 781-2532.
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