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1. Will the Key Terrace Project have 24-7 on-site staffing?  

Answer: No, it is NOT anticipated that project will have 24-hour on-site staffing. The current project staffing 

model includes a part-time on-site property management provided by MVHO.  

The Key Terrace Supportive Service application is requesting proposals/application for services to be 

provided at Key Terrace based on the needs of its residents. Responsive applications will provide 

information regarding their proposed hours of staff coverage for the project.  

1 a. Is there an expectation of 24-7 on-site supportive services? 

Answer: There is not an expectation that supportive services be provided onsite 24-7. However, 

responsive applications will consider client needs and type of activities to be provided when proposing 

hours for staff coverage.  

 

2. Can you also please clarify if 24/7 coverage is being considered as support services or 

operations?  If SS will it be funded through the amount available via this RFP? 

Answer: The services sought through the Key Terrace Supportive Services Application are for housing-

focused/client-driven supportive services. This application and the funding available ($164,039) is NOT 

inclusive of additional services that may be defined as 24/7 coverage such as security costs, which are 

viewed as operating costs for the purposes of this application.  

 

3. Please make available scoring metrics that will be used by the selection committee.  
Answer: The Key Terrace Supportive Services Project Application Score sheet is available on the 

Montgomery County website at: 

http://www.mcohio.org/departments/human_services_planning_and_development/funding.php 

 

4. We need to know about offices, common space, meeting rooms, special or unique spaces that 

will be made available to provide onsite programming. If there are floor plans or drawings that 

could simplify these answers please pass those along as well. 

Answer: They Key Terrace Project floors plans are available on the Montgomery County website at: 

http://www.mcohio.org/departments/human_services_planning_and_development/funding.php 

The project design includes a social services office space on the 1st and 2nd floor as well as 

community/common space on the first floor; additional unique spaces include a “heat room” for bed bug 

prevention/ infestation management and a donated food pantry space on the 2nd floor.  

 

5. Are there already specific commitments from partners who plan to provide services onsite? 

http://www.mcohio.org/departments/human_services_planning_and_development/funding.php
http://www.mcohio.org/departments/human_services_planning_and_development/funding.php
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Answer:  At this time there are no formal or written specific commitments from partners for the Key Terrace 

Project.  

 

5 a. In review of the drawings of Key Terrace, please explain the Third Floor space defined as 

Tenant Space with Exam rooms, waiting room, and tenant storage. It appears there is another 

tenant/provider in the building. If so, please identify the tenant/partner and proposed 

services/activities along with their services plan and the anticipated financial match/leverage of the 

services and activities along with any proposed partnership agreement either in development or 

proposed for future development that would be partnered with the selected onsite services 

provider. Once identified please provide a contact name, number and copies of any agreements 

and/or MOU’s that are already in place for the Key Terrace to be included in response to this RFP.  

Answer (UPDATED 7-25-2017):  As of the date of this posting MVHO, the Key Terrace Project owner does 

not have a written agreement in place for services to be provided for the project.  

At the time of this posting, the Samaritan Homeless Clinic has expressed a specific interest in taking the 

following actions related to the Key Terrace project:  

1) Entering into a Memorandum of Understanding (MOU) for services with Miami Valley Housing 

Opportunities to utilize an exam room and office space located on the third floor of the building to 

provide medical staffing/personnel and equipment to deliver onsite medical services to residents of 

Key Terrace project and other residents of PSH projects throughout the Continuum.  

2) The Samaritan Clinic would like the onsite medical services to include prescription delivery, one 

afternoon of integrated medical care, and social work, substance abuse counseling and Medicaid 

enrollment on various other days. 

Because a formal agreement (i.e. MOU) or budget has not yet been established the services plan and 

anticipated financial match/leverage for services and activities along with any proposed partnership 

agreement is not available to be provided in advance of the Key Terrace Supportive Project Application 

deadline.  

Contact Information for the Samaritan Homeless Clinic is as follows:  

Lea Crawford  

Manager 
FRHC Samaritan Homeless Clinic 
921 S. Edwin C. Moses Blvd. 

Dayton, OH 45417 

Ph: (937) 461-1376 

Fax: (937) 461-9280 

Lea.Crawford@frhc.org 

 

mailto:Lea.Crawford@frhc.org
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5 b.  Is it correct to assume the tenant of this space would be a collective impact partner for any 

service provider who is responding to this RFP?  

Answer:  For the purposes of the Key Terrace Supported Services Project Application it is incorrect to 

assume the Samaritan Homeless Clinic should be included in an applicant’s submission as a collective 

impact partner. The services and proposed actions of the Samaritan Homeless Clinic related to the Key 

Terrace project and any associated leverage/costs should NOT be included in response to this Supportive 

Services Project Application.  

However, the selected Key Terrace Supportive Services provider (and partners) will be expected to work 

with the Samaritan Homeless Clinic if/when an MOU is in place to ensure maximum client and project 

benefit.  

 

5 c. If no agreement exists, and there is no identified tenant for this space, please explain the 

availability and use of the space to the onsite service provided and their potential partners.  

Answer: No formal or written agreement exists for the 3rd floor spaces identified in question 5 a. If a MOU 

is not formalized between the property owner (MVHO), and the Samaritan Homeless Clinic the space 

would potentially become available for use by the selected onsite service provider and their project partners 

pending an Agreement with MVHO.  

 

6. Regarding the page limits noted in the application is it required that responses include the 

questions restated?  
 

Answer: Responses to the Key Terrace Supportive Services Application should at a minimum be 

submitted in 12 point font; single-spaced formatting is acceptable. Restating questions is not required; 

however, the provided charts and tables must be used.  

 

6 a. I have looked at the FAQs but remain a little confused about page numbers.  Are the charts re: 

partners and budget included in the 4-page limit for project description?  I see an answer regarding 

their inclusion but it is not clear whether they are part of the 4 pages.   

Answer: The charts and tables included in the RFP must be completed. They do not count toward the 

page limit. The page limits refer to the narrative answers to the questions.  
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7. Can I submit a memorandum of understanding or Agreement to substantiate match and 

leveraging? Will it count against the page limit requirements? 

 

Answer: Attachments and Addendum to substantiate match and leverage are acceptable. There is no 

page limit for match and leveraging.  

 

8. Is an Audit or other financial documents required with project application submission?  

 

Answer: At this time, applicants are not required to submit a copy of their most recent Audit or other 

financial documents.  

 

9. What are the housing subsidies for the Key Terrace project?  

Answer: The primary housing subsidy for the project is Continuum of Care Project-based Rental 

Assistance. In the future there may also be the opportunity for the addition of a small number Project-based 

Vouchers (PBV) administered by Greater Dayton Premier Management.  

 

10. Does the $164,039 in funding available through the Supportive Services Project Application 

include Administration? And what is the project match requirement?  

Answer: The $164,039 is the full grant amount, including the 7% administration. There is a 25% match 

requirement. The amount the selected supportive services provider would receive from HUD is 

$164,039.  The selected supportive services provider would be required to have documentation of the 

additional $41,010 (25%) in cash or in-kind match. 

 

11. Can the operational costs associated with providing the supportive services be included in the 

project budget? 

 

Answer: No. Per CFR 578.53, if the supportive services are provided in a housing structure, as opposed to 

a separate supportive service facility, then the costs of day-to-day operation of the building, including 

maintenance, repair, security, furniture, utilities and equipment are NOT eligible as a supportive service.  

See CFR 578.53 (e) Eligible Costs for a specific list of eligible supportive services 

https://www.hudexchange.info/resources/documents/CoCProgramInterimRule_FormattedVersion.pdf  

 

12. Does MVHO have eligibility criteria for occupancy in their owned buildings?  Do they run a 

background screen as GDPM does?  Do they allow drinking in their owned buildings? 

 

https://www.hudexchange.info/resources/documents/CoCProgramInterimRule_FormattedVersion.pdf
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Answer: MVHO operates its buildings following Housing First principles, which means that tenants are 

allowed to consume alcohol in their units.  MVHO does not run a background screen for its units that is 

similar to the background check used by GDPM.  While some of MVHO’s buildings have restrictions based 

on funding (e.g., a requirement for a primary mental health diagnosis based on capital funding used to 

rehab the building), there are not any similar restrictions for Key Terrace.  All referrals/housing placements 

will come from the CoC’s Front Door Referral process. 

 


