
Montgomery County 

February 16, 2012 



 Goal: To understand the concerns of citizens 
and their views of the community’s future 

 Timing: The survey was conducted from 
January 9 to February 5, 2012 

 Survey Topics:  

 Public mood regarding the community’s future 

 Top community concerns for governments to impact 

 Level of satisfaction with public services  

 Degree of receptivity to change 



 Theme 1: Key concerns pertain to the economy, 
but most people believe things will get better. 

 Theme 2: Citizens report satisfaction with 
public services, but are concerned about 
sustainability and cost control. 

 Theme 3: Results show receptivity to various 
changes, but changes must make a real 
difference. 

 

All in all, these findings demonstrate a strong 
base to build upon. 



 400 adults in Montgomery County, selected at 
random 

 Long-time residents (90% lived in County 11+ 
years) 

 One quarter republicans, one-third democrats, 
29% independent 

 About half have less than an associate’s degree 
(half have more) 

 Median household income is between $50-
75,000 

 45% are 18-44 years old • 36% are 45-64 • 20% 
are 65+ 
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 Looking out five years from now, 64% are 
hopeful about the future… 

 

 As will be seen, the greatest concern is 
with jobs and the economy—citizens say 
this should be the focal point for local and 
county government. 



 Jobs and the Economy is Number 1 for 
City/Township Governments! 

 

 

 

 



 Jobs and the Economy is Number 1 for 
County Government too! 

 

 

 

 



 These results indicate:  

1. A sense of urgency about the economy 

2. Reasonable satisfaction with public services 

3. Support for change if it improves the economy 

 



From very positive to very negative, how is the County going to do over 

the next 5 years in … 

% with Positive Outlook 



 Most respondents (80%) think that Job Creation 
and Business Development can be impacted by 
the City, Township, or County 



 Not change for the sake of change 

 Citizens are open to change if it can be directly 
tied to improvements in the economy… 

 While sustaining public services… 

 And holding down the cost of government 





Adapted from: Kaufman, N.J., Ruggini, J., Holdsworth, A. 
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Some people say... 

 Making local and county government more 
efficient would gain their support for change 
(62% and 68%, respectively) 



Some people say… 

 Improving business development would gain 
their support for change (59%) 

 As would improving the economic well-being 
of people (63%) 



 Partnering to deliver services should not lead 
to big government or to giving elected offices 
more power. (~50% will not support change if 
it leads to this.) 

 And 32% said they won’t support if change 
means a reduction in control of city or 
township government 



 Citizens do not want change for change’s sake 

 Citizens are open to change if it can be directly 
tied to improvements in the economy… 

 While sustaining public services, and holding 
down the cost of government 

 

 


